
How to read your natural gas bill
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Important phone numbers and
addresses for all your billing and

customer service needs.

Details on usage
information for

the current
billing period.

Breakdown of
cost of service
for the current
billing period.

Breakdown of
prior balance,

payments, current
charges and

ending account
balance.

The customer account number
and the address where
you receive gas service.

This section
includes a

summary view
of your bill,

including amount
due, due date

and delinquent
date.

A bar chart and
table for current 

and previous
billing periods, 

as well as for the 
same period from 
the previous year 
(when actual data 

is available).
Definitions of 

terms are
included on the 
back of the bill.

Important
messages on

topics related to 
your account.

Portion of the bill returned with
your payment. Due by and delin-
quent dates are included on this 
stub. Please indicate payment 

amount, detach and use the return 
envelope. Additional payment

options are described on the back 
of the bill.

Dollar-Help provides crisis assis-
tance to those who have exhausted 

all avenues of public energy
assistance funds and still find

themselves in need. By checking a 
red box your account will be billed 

the additional amount each month. 
Your donation is tax deductible.

The Budget Billing option provides
a consistent monthly charge 

throughout the year. To enroll,
check the gray box when it
appears on your bill in July.


