
What’s that SMELL?
If you ever notice an odor reminicent of 
rotten eggs, you could be smelling 
natural gas.

Natural gas is    
actually odorless, 
so we mix in a 
very small amount 
of odorant 
compound to give 
it an unpleasant smell.  

If you detect a gas odor, let us track it 
down.  Leave the building immediately 
and warn others. To avoid creating a 
spark, do not use the phone at the 
location (landline or cell).  Also, do not 
turn on or off electrical appliances or light 
switches and don’t access a garage door 
opener.  From a different location, call 
Missoui Natural Gas to report the odor.

Farmington:		  573-431-2020 or 573-783-6451
Festus:			   636-931-8383 or 877-664-2726
Poplar Bluff:		  573-783-6451
Union:			   636-584-8440 or 800-675-6577

www.lacledegas.com

Midwest Gas Customers should call:	
636-931-5353 or 877-696-6427


