
The Original Green Energy

Elderly & Disabled Notification Program 

Elderly and disabled customers are eligible for a special program 
aimed at preventing interruption of natural gas service during the 
winter. If you or a member of your household are age 65 or older, 
or are disabled, you are encouraged to register for this program.

Once registered and before a winter interruption becomes 
necessary, Laclede will:

• send two notices to the customer by mail; attempt to reach the 
customer by telephone, if possible; and make personal contact on 
the premises with the customer or any member of the family who 
is over the age of 15; and

• notify a party selected by the customer; such as a family member, 
social service agency or charitable organization, so that outside 
help can be provided.

Customers who register, and designate a third-party contact, have 
the peace of mind that Laclede will notify someone who can work 
on their behalf to avoid natural gas service interruption. 

For further information on this program, to request a registration 
form and to hear about special payment arrangements, please call 
(314) 621-6960, or write to:

		  Laclede Gas Company
		  Customer Relations Dept.
		  Drawer 9
		  St. Louis, Missouri 63166

www.lacledegas.com


